
 
 

Warranty terms valid from 01.01.2025. 

If the Exact PipeCut saw becomes unusable due to material or manufacturing defects within the 
Warranty Term, at our discretion we will repair the Exact PipeCut Saw or supply an entirely new or 
factory reconditioned Exact PipeCut Saw at no charge. 

The Exact Tools Warranty Term is for 12 months from date of purchase. For Pro Series, Infinity and 
HYDRA models purchased after 1.1.2025 the Warranty Term is 24 months. 

The Warranty is only valid if: 

1.) Copy of a dated purchase receipt is returned to the Authorized Warranty Repair Center or has been 
uploaded to our website at the time of warranty registration. 

2.) The Exact PipeCut Saw has not been misused. 

3.) No attempt has been made by non-approved persons to repair the saw. 

4.) The Exact PipeCut Saw has been used in accordance with the operating, safety, and servicing 
instructions provide in these instructions. 

5.) The Exact PipeCut Saw has been delivered to an Authorized Warranty Repair Center within the 
warranty period. 

NOTICE! The Exact PipeCut Saw is to be shipped to the Authorized Warranty Repair Center freight 
prepaid. If the Exact PipeCut Saw is repaired under Warranty, the return shipment will be made freight 
prepaid. 

  

CAUTION! 

The following items or services are excluded for Warranty claims: 

–        Saw blades 

–        Carbon brushes 

–        Blade or attachment flange 

–        Blade attachment nut or screw  

–        Normal wear 

–        Failures caused by misuse or accident 

–        Water, fire or physical damage 

–        Cables 

–        Adjustment of eccentric adjustment wheel 

–        If a wrong type of generator has been used as power source. 

 


